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Rules and Regulations

1.1 Companies must obtain prior initial approval before
initiating the licensing application process. Prospective
business owners and responsible individuals must submit
their documents to "Creative City" before applying.
However, obtaining prior initial approval does not guarantee
the issuance of an establishment card or visa, as these matters
are subject to the discretion of the Immigration Authority in
Fujairah. Therefore, timelines and issuance are beyond the
control of the Creative City Free Zone Authority.

1.2 The legal status of a company owned by one person is a
"Free Zone Establishment" (FZE) or a "Free Zone Limited
Liability Establishment" (FZ LLE), and its liability is
limited. The legal status of a company owned by multiple
individuals or legal entities is a "Free Zone Limited Liability
Company" (FZ LLC), and its liability is also limited to the
amount of capital invested by each owner.

1.3 Companies are not allowed to open a physical office
outside of "Creative City" unless they submit an official
request to open a branch and obtain approval from "Creative
City" and the relevant governmental or non-governmental
authorities. Similarly, companies are not allowed to obtain a
private line, P.O. Box, or address without the approval of
"Creative City".

1.4In the event that the shareholders (partners and license
owners) wish to a power of
attorney or authorization to any person, such document
must be drafted clearly and must specify:

issue

e  the legal capacity of the grantor and the
authorized person;

° full identification details of the authorized
person;

. the scope and limits of the powers granted;

° and the duration of the authorization or
power of attorney.
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For the power of attorney or authorization to be valid and
effective, it must be submitted to the administration of
Creative City for review, approval, and attestation

Failure to comply with the above procedure — particularly
the submission of the authorization document for approval
and attestation by Creative City administration — shall
render the authorization legally invalid and unenforceable.

1.5 When registering or renewing a license, companies can
choose a license validity period ranging from one to ten
years, after paying the relevant fees. However, renewal fees
paid are non-refundable.

1.6 In compliance with UAE Cabinet Decision No. (109) of
2023 concerning the regulation of beneficial ownership
procedures
(https://uaelegislation.gov.ae/en/legislations/2176/downloa
d ), all license holders are required to submit the Ultimate
Beneficial Owner (UBO) declaration online at the time of
company license registration. The submission must be made
through the designated portal: https://sys.ccfz.ae/ubo

Failure to comply with this requirement will result in
administrative penalties in accordance with UAE Cabinet
Decision No. (132) 0f 2023 on penalties for violations related
to beneficial ownership procedures
(https://www.moec.gov.ae/documents/20121/0/Cabin
etDecision_132_2023_pdf.pdf/da6a2a6d-9927-6fa5-
8597-7239626d57c67t=1715055153012).

1.7 In line with UAE Cabinet Decision No. (20) of 2018
regarding Anti-Money Laundering (AML), Countering the
Financing of Terrorism (CFT), and Financing of Illegal
Organizations, all entities engaged in the following activities
are required to register on the goAML portal of the UAE
Ministry of Economy:
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o Real Estate Brokers and Agents (including
commercial agents, real estate
consultancy/management, real estate

purchase and sale brokerage)

e Corporate service providers - see link:
https://creativecity.gov.ae/Downloads/Act
ivity Description.PDF

e  Auditors and accountants

e Law firms

1.8 Companies must promptly notify the Free Zone of any
changes in contact information, passport details of the
owners, or the person in charge. This is necessary to ensure
accurate and up-to-date records in compliance with the
obligations under UBO regulations and goAML
requirements, in accordance with the applicable UAE laws.

1.9 For new applications or activity modification requests,
the client must submit a document summarizing the
company’s business activities, signed by the owner or
responsible person.

1.10 All license holders must conduct only the approved
activities, to avoid legal actions against violations of this
condition.

1.11 Payment and financial commitment policy — Without
exception, all due payments must be made through the
methods listed below, including but not limited to: license
fees, visa fees, fines, or any other financial obligations. Cash
payments in any form are strictly prohibited and are not
legally acceptable nor binding on Creative City. The payer
bears full legal responsibility for any violation of this
prohibition.

a. Direct bank transfer to the officially approved accounts of
Creative City.

b. Direct deposit into the approved bank account of Fujairah
Creative City via ATM deposit.

c. Bank cheques issued in the name of Creative City
Fujairah

d. Payment using bank cards through Point of Sale
(POS) machines at Fujairah Creative City.
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e. Payment through the approved online payment
gateway via the payment link sent by Fujairah
Creative City.

1.12 A fine of AED 500 will be imposed in case of a
bounced cheque.

1.13 All companies must open a bank account in the United
Arab Emirates.

1.14 All license holders must renew their licenses before
expiration.

1.15 Clients are advised to submit all requirements for
license renewal or cancellation well in advance of the
license expiry date, as Creative City cannot process any
service request if the license validity is less than 30 days.

1.16 If the license is not renewed or canceled within the
specified period, a fine of AED 100 per month will be
imposed, up to a maximum of AED 1,000. Additionally, if
an establishment card exists, a fine of up to AED 1,200 will
be imposed after 28 days from the card's expiry date.

1.17 Creative City reserves the right to suspend all services
provided to the client in the event of any outstanding or
overdue payments.

1.18 A request for refund of license establishment fees may
be processed by “Creative City — Fujairah” after deducting
AED 1000 as administrative fees, provided a formal refund
request is received from the client, and if the pre-approval
or establishment card is rejected by immigration due to
security reasons.

1.19 Refund requests will not be considered if more than 3
months have passed since the issuance date of the trade
license.

1.20 All companies may request license amendments
including addition, removal, or replacement of activities,
partners, authorized signatories, company name change, or
license package upgrade. This must be supported by a
notarized board resolution signed by the partners, or a duly
notarized power of attorney, along with the required fees.
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1.21 A company name change must be published on
Creative City’s website for a fee of AED 150 or through
any UAE newspaper, showing the previous and new name,
license number, reason for change, and proof of change.

1.22 After 90 days from the license expiry date, Creative
City has the right to take any legal action and demand
settlement of fines related to the license and visas issued
under the company's name.

1.23 The license holder has the right to cancel the license at
any time after fulfilling all cancellation requirements,
including cancellation fees, board meeting minutes, fines
related to the license/establishment card/visas, cancellation
of visas, and transfer or cancellation of the company’s
vehicle registrations.

1.24 The requirements for processing licenses, visas, and
other matters are subject to change. The Free Zone
authority reserves the right to request any additional
documents deemed necessary at any time.

1.25 All establishments are subject to inspection by the city
administration

1.26 Shareholders and establishment owners are required to
register their legal entities with the Federal Tax Authority
for corporate tax and value-added tax (VAT), Clients hold
full responsibility in case they fail to register and must be
aware of the consequences.

Visas

2.1 The laws and regulations regarding visas and residency
are subject to change from time to time by Creative City
and the Fujairah Immigration and Passports Department.

2.2 Residence visas issued by Creative City are valid for
two years, and for one to two years for students affiliated
with training institutions in Creative City. The company is
responsible for ensuring that all its visa holders have valid

residence visas and for renewing them on time.

2.3 Residency permits must be renewed or canceled before
they expire.
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2.4 The license holder is responsible for any fines imposed
in each case, in addition to the renewal or cancellation fees.

2.5 Creative City is not responsible for paying any fines
resulting from overstaying the visa period, which may arise
due to delays in visa approval or other reasons.

2.6 Creative City is not liable for the rejection of visa
applications by the Immigration Department.

2.7 Companies may opt for urgent visa processing services
for an additional fee. However, visa processing timelines
depend on immigration procedures.

2.8 If a visa is rejected by Immigration due to security
reasons, Creative City may refund the visa fee after
deducting AED 1,000. The Media Free Zone is not obliged
to refund any part of the visa fees if the visa is rejected or
canceled for any other reason.

2.9 If the person in charge or the last visa holderor in the
company wishes to cancel their visa, the company must pay
a cancellation deposit. This amount will be used as the
license cancellation fee once Creative City is informed of
the client's intention to cancel the license. The client must
also pay any additional fees or fines arising from the actual
cancellation.

2.10 No company operating under Creative City is
permitted to exceed the number of visas allocated to its
license. However, Creative City may approve a limited
number of additional visas under certain conditions.

2.11 Creative City reserves the right to report non-
compliant company owners as absconders and cancel their
visas.

2.12 Creative City considers any complaint submitted by
company employees, investigates the matter, and takes
appropriate action to resolve the issue.

2.13 All license holders must fulfill their financial
obligations to their employees (salaries, allowances, leave,
etc.) in accordance with the employment contract signed
between both parties and attested by Creative City, and in
compliance with UAE labor laws.

2.14 Companies are not allowed to request visa
bans for their employees without providing
legitimate reasons.
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2.15 Companies operating under Creative City are not
permitted to apply for work visas for individuals who will
not actually be working for the company. In such cases, the
company bears full responsibility for any resulting legal or
administrative actions and fines.

2.16 A residence visa becomes invalid if the holder stays
outside the UAE for more than 180 consecutive days.

Note:

Companies must provide accurate and truthful information
to Creative City at all times. Failure to do so may result in
legal liability. All laws, procedures, timelines, and costs are
subject to change without prior notice.

Companies are responsible for keeping up to date with
laws, regulations, and circulars issued by relevant
authorities in the UAE and Creative City, which may
be published on the website.

All founders and license holders hereby undertake
and commit to full compliance with the regulations
and regulatory policies governing the registration
and licensing of establishments within the Free
Media Zone - Fujairah Creative City, as well as all
relevant and applicable federal laws and the
decisions issued by the Prime Minister’s Office and
the Government of the Emirate of Fujairah,
including any future amendments thereto.

The client acknowledges their prior consent and
has no objection to Fujairah Creative City using all
their personal and commercial data related to the
license for the purpose of completing its
governmental procedures.

Customer Agreement & Signature

I, hereby confirm that [ have read, understood, and agreed to the terms and conditions outlined in this agreement.

Company Name:
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